l

i-l:l-rrltI Incio tmpdmws ger high on their jobs
See page 11 for ploiures and stary.
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Another 400 from suppliers

More than 1,200 Inco signatures
for Keep Mm_mg in Canada petition

employees have

responded  enthusiasti-
colly 1o a Keep Mining in
Canada petition to be submit-
ted to Parlioment.

The almaost 1,200 Cntano
Division employees and 400

Im:-:u':. Cntano Division

| Division suppliers who signed

the petition will be counted

! among the more than 8,000

people from almost 100 com-
panies whaskgned their names
to o petition that helps out-
bime the importance of mining
to Conoda and some of the
serious problemns facing the
Industry.

The petition attempts to
draw to the attention of the
fedberal government the prakb-

lems facing the industry and
asks it to toke appropriote
action to keep the indusiry
healthy

The petition is worded as
follows:

THAT Canada’s mining
industry is a mainstay of
employment in over 150
communities across Canada,
an important contributor to
Canada's gross domestic prod-
uct and total exports, and a
comperstone of our economic
future;

THAT Canada's Invest.
ment climate s forcing its
mineral industry to look for
new apportunities elsewhere,
a trend which hos eroded

roatinsed o0 poge d

Emplnyment Equity
requires employee
support to work

'Empl-::u'!.lee participation,
understanding and sup-
port will be critical to
meet the objectives and
principles of Ontlano’s new
Employment Equity Act
passed into legislation on Sept,
1 this year

Bill 79 seeks widenti fy and
remove discriminatory barri-
ers that sfeparate gualified
people from opportunities in
hiring, internal training and
promotion.

In order 1o meet ks obliga-
tions under Bill 79, Inco has
established o company/umion
Employment Equity Coordi-
nating Committes for the Sud-
bury District, This commiitee
consists of o member and al-
ternate member from each of
the union locals and three
Human Resources representa-
tives. The commiltee s seck-
ing non-union staff represen-
tation to round out the group.

The non-union staff vol-
unteers will join committee

members Dennis Abrahams
and Betty Wickie represent-
ing USWA Local 6500, Don
Vaillancourt and Janie Stokes
representing the Guards As-
spoation Local 105, Bonnie
Beattie and Harold Love rep-
resenting USWA Local &600
and Jim Curry, Bob Todd and
Helen Gordon of Humaon Re-
SOUNCES.

Motices for non-union staff
participation on the commit-
tee will appear on bulletin
boards and anyone interested
should contact Jim Curmy at
682-7254 or Bob Todd at 682-
5338,

“This will require ws (o rec-
ognize the talent and poten-
tial of all members of our com-
munity and workforce,” said
jim . “First we need to ensure
that all our employees under-
stand the issues, the intent of
the legislation and how eve-
ryone can benefit in the long
min.

rontimeed on page &

Remote operator Mark Campbell (white shirt) shows visitor Melson Conroy the
fine art of manoeuvering a scooptram via two joystichs while Coleman Mine
miner Terry Houle looks on, The display was just one of many at Coleman Mine,
McCrecdy West Mine and Copper Clilf Refining family events held recently. See
pages & and 9 for more pictures and story

Lo me——— LR R SRS G
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Tour for old-timer

“Wow! a Creighton geologist before 1 was born”

L]

George Janickl (right) with Geoff Leech.

Creighton heavy equipment mechanic Matti Makitalo retired this year after 20
years and the event was something of an accomplishment acording to moblile
foreman Neville johnson, Matti managed to work 20 years without a reported
injury and a special plaque was presented to him in honor of his salety
consclousness. From left are mine superintendent Fred Stanford, Matti, Neville
and Maintenance general foreman Wayne Lavallie,

ith all the strange
goings on at Inco’s
deepest mine, there’s

nothing unuswal about an-
other Creighton Mine visitor
having a look arcund... at
least that's what geologist
George Janicki figured.

Creighton undergrounds
attractions include a green-
house where seedlings are
grown, a neutrino observatory
that's the razor's edge of nu-
clear physics and a full nickel
mining schedule that keeps
cage space at a finely sched-
uled premium. Any visitors
must be spliced into the sched-
ule to avold further compli-
cating the constant stream of
vertical traffic

The mine already hosts so
many visitors that a world
map is used to stick pins in
placesaround theworld where
visitors to Creighton have
come from. The mounted map
is covered with scores of pins.

Yop 'If_":l_-l.'l-rl:_]-l:- couldn't hl:]p
putting in the extra effort
when he got a call at home
from former Creighton geolo-
glist Geoff Leech of Ottawa
asking for o nostalgic look at
his old workplace

" A Tew weeks ago the geol-
ogy office got a long distance
call from Geoff asking for an
underground tour,” said
George, "He said he hod been
a geologist at the mine, but he
wias tokd that we don't make it
o habit and would get back to
him in the off-<chance that it
could be arranged

George, 25 years ot

DHane Flynn of Public Affalrs with some of the

E“h:-:gh‘fuﬂ. didn‘t recall the
name either from his memory
of the signature on maps.

"We forgot about it until |
got the call from him. [ told
him that things were very hec-
tic at the mine and that we
couldn't do it | apologized
that nobody got back to him
to let him know.”

Butwhen he called, in town
with his wife to take part in
the Senior Summer Gornes,
he said he was 76 years old
and had worked at Creighton
in the '30s and wanted to see
how things have changed
since his days,

"WOW! This guy wos a
geologist here when | was
born. Il anvbody deserved o
bowr, this guy did. 1 told him |
would go through all the
proper channels to get hima
chiance to do the tour. | told
him | would personally take
him on the rounds of the mine
if I could arrange it.”

When George called him

the following day and con- |

firmed the tour, the visitor was
excited. *He told me not to
worry about his age becouss
he said he climbs large hills
and still does a little prospect-
ing on the side. He even hod
hiis own gear.,”

George took the former
Inco employee underground
as well as bo surface facilities
including the geology office
where Mr. Leech found some
old maps with his signature.

“He wasz amazed how
much things have changed
in mining,”

4

hundreds of signed forms for the Inco portion of the
Keep Mining in Canada country-wide petition.

Mining’s future needs industry,
government joint action

continued from poge T
industry employment sub-
stantially this decade and
threatens the long-term viabil-
ity of mining in Conada as
well as the livelihood of hun-
dreds of thousands of Canadi-
ans wuriluu in and SErVICIIG
the mineral industry;

THAT the Canadian Min-
eral Industry Federation has
proposed a Ten Point Mlon of

action to be addressed by bath
the mineral industry and e
Government of Canado o
Eeep Mining In Canada;
THEREFORE, your petition.
ers call upon Parlioment @
take action that will grow
employment in this sector,
promote exploration, rebuild
Canoda’s mineral reserves
sustain mining communitbes
and Keep Mining in Conoda,
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Inco’s high tech methods, skilled people
impress visiting PC Party leader

P rovincial Progressive
Conservative party
leader Mike Harrks vis-
ited Inco recently and was
given a first-hand look at not
only the state of high-tech
mining, but the highly-skilled
and highly-motivated modem
miner

Mr. Harris was taken on a
bour of Inco's recently-com-
pleted, 5600 million Sulphur
Dioxide Abatement Project in
Sudbury, Inco's largest

mining, milling and refining
complex.

Background material on
the mills rationalization at
Clarabelle Milland on the new
flash fumace technology at
the Copper Cliff Smelter was

presented to Mr. Harris.

In Sudbury for other
political activities that day,
he was accompanied to Inco
by executive ossistant Peter
Hickey, The two arrived at the
smelter complex main gate
in Copper Cllf from where
they were escorted to
Clarabelle Mill by Ontario
Division president Jim
Ashcroft. Clarabelle Bill man-
ager Mick Throssell made a
presentation in the mill con-
ference room and then lead a
tour of the facility. The group
then went tothe Smelterwhere
manager Sid Segaworth made
a brief presentation before the
visitors toured the new flash
furnmace area.

imelter fumace operators Wes Lambert and Paul Clizia (below left) mest Mike
Harrls during the PC party leader's tour of the flash furnace area. In the picture with
Wes Is Smelter manager Sid Segsworth,

T -

SAG circult operator Gliles Methe has a word with the
H:"Flrly leader framed by the huge Clarabelle SAG
mill.

Clarabelle Mill process foreman Dean Young minds the
intricacies of the mill control room even as his high
profile guest asks questions.

Process and Mill foremen Luc Bedard and Gaetan Durocher have a few words with
provincial PC party leader Mike Harris.
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Emergency preparedness publicity
educates employees as well as public

Tom Bayford gets comered for a few probing questions by Inquisitive students
Michael Hirtle and Chelsea Laviolette after Tom's Emergency Preparednes talk at

Arthur Robinion Public Schoal.

Inco’s George Watmore and Tom Bayford captured the attention of these youngsters at Arthur Robinson Public School when they delivered
the emergency preparedness message during Emergency Awareness Week.

hat's officially held
one week o year
and hopefully ap-

plied all-year round?

'E-I‘I‘If'l‘":]'!"r'lt.'!r' AWareness
Week.

"There’s every indication
that people are starting to
become more familiar than
ever with our message,” said
Traniportation emergency
coordinator Ray Sasseville,
“That's the aim here, to qget
the temporary event to remind
everybody that it's a year-
round concerm.”

At Mills and Transporta-
tion, a united Octoberlong
campaign features drills and
exercises for employees,
weekly draws and promotions
and even a coloring contest
for children or grandchildren
of employess around the emer-
gency preparedness theme

“There's prizes for the win-
ners,” sald Ray,

Inco’s Emergency Prepar-
edness coordinator Ellen Heale
recognizes the benfits of the
annual campalgn. “It's been
an exciting campaign this
year. People ane very appre-
clative of recelving informa-
tion about our program.”

Elben is particulary pleased
with the willingness of em-
ployees to  volunteer, from
staffing an information booth
WtU]'I-I:hH'!.’Hﬂr|I"H'.'lrr'i|L|!l'.|L‘tir:lI!'l
with the Sudbury Fire Depart-
ment and Falconbridge Lim.
ited during Fire Prevention
Week at the Mew Sudbury

Bk

=

ia

Centre, making presentations
to more than 1,000 studenis
and staff at area schools, o
seffing up emergency irain-
ing table-top exercises

Almaost 70 people volun-
teered to help.

“People have been quick to
help out. It's been wonderful
We couldn't have accom-
plished what we did without
the volunteer support.”

Ellen is confident the mes-
sage is gradually getling
through. "People understand
what we are trying to do. We
have been getting some very
good feedback.”

An emergency prepared-
ness video production “Know
What To Do” was new this
vear. Produced by Inco's au-
dio visual department, the
short feature was shown to
local school chilldren,

Copper Cliff Refining's
nicke]l circuit held an
emergency exencse thot tested
the plant's readiness. The
scenarlo for the drill invalved
a su]f-huri-: acid/sulphur
trioxide spill from a tank truck
accident at the complex
that escalated to a Level 2
situation. Public address
systems, group telephone
calls within the complex and
phone calls to #1 First Ald in
Copper CIff were part of the
EXercise.

Emergency homs were not
activated,

Inco’s third annual emesr.
QENCY awareness campaign

iy

i ) L
. __-;-i'.I‘: {‘" ...'"' .
B ty :
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Copper Cliff volunteer fireflghters leader Tracy Habden
looks over the shoulder of Acid Plant operator jack
Carre as he monltors the control room screens. Tracy,
who took part In a tour of the acld plant waming
system, sald close cooperation between Inco and
community emergency services Is vital

wias promoted on radicand in
nivwspapers and Office Serv-
ees stall printed and stuffed
6,000 envelopes that were
mailed to local residents with
thé emergency preparedness
message, “Know what do do”
and “ACT accordingly.” The
mpainand Ellen Heale were
also highlighted in the pre-
mier of In Contact TV, Inco’s
monthly television program
on Cable 7.

Inco's involvement with
emergency organizations out-
fide of Inco indicates the com:-
pany’s cooperative approach.

“It's important to be in
formed of what goes on here,”
m::u?upperE:Ilf?vﬂlunlmrﬁm
department leader Tracy
Hobden, who, along with
other volunteer firefighters,

was given a tourof the newly-
installed Acid Plant wamning
sysbem. “It's important to
know where o go, where
things are when we are called
and to know the procedures
that are in place to assist

“Inco has been good in pro-
viding the information we
nied. Just about any ime day
or nkght thatwe ask, they (Inco)
give us a look around, When it
comes to fire protection Inco
and the fire department have
a mutual interest.”

The company’s cooDpera-
tive stance is exemplified by
volunteer firefighters like
Tracy, a stationary engineer
at Clarabelle Mill who said
hils emplover deesn’t complain
when he and other volunteer
fircfghters get called out.

Inco’s emergency preparedness program was the message at a New Sudbury Centre
display. The Inco emergency Information booth was set up during Fire Prevention
Week display. Checking out a mannequin in an Inco protective suit are Sudbury Fire
Department fire prevention officer Richard Giroux, Central Mills emergency
response coordinator Bob Shaw and Smelter emergency response coordinator Ron.
Babin.

Triangle buff
wants to trade
or buy issues

ttention, all Inco Trian-
Aglt collectors. Richard

Martin wants 1o know
whio you dre,

Richard, who works at the
Copper Cliff Clinic, has 20
years with Inco,

He's recently inherited a
vast collection of Triangles
dating back to 1958 and
decided that collecting the
Triangle could become an
interesting hobby.

“I"'m missing a lot of early
ssues, That'swhy T would like
to start up a Tdangle collec-
tors club,” Richard sald.

A club of this kind would
b¢ benefidal for Richard by
adding to his own collection,
as well as helping his fellow
employees buy, sell or trade
copies of the Triangle,

However, Richard hasonly
one regret with his new-found
hobby. Before receiving the
more than 300 Triangles col-
lected by his brother Eddie, he
missed an opportunity to pur-
chase issues dating back o

the “30s and "40s.

“Mow 1I'm really kicking
myself for missing outon those
issues,” said Richard

For Richard, one interest-
ing aspect of collecting past
issues of the Triangle are the
‘pefore and after’ pictures of
employees and their families.

In most cases the “before’
photos depict families in their
earliest stages. Meanwhile, the
‘after’ photos show families
had changed. Children were
now grown, while in some
cases the families hod many
maore children.

But Richard's fovorite Tri-
angle isa 1970 issue featuring
a photo of his parents i and
Ida, when Eli retired after 37
yirars of sendioe at Inoo.

Richard said he's sure he's
not the only one collecting
rare izsues of

the Toangle and wants to
meet others with similar in-
terests, Anyong interested in
starting a club can contact
Richard at 524-2174

W
plays two of the old Trlangles he has In his collection. Richard

Richard Martin dis
wants to meet other Triangle collectors who may have old Issues to trade or sell.
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Inco to meet Employment Equity legislation

is Is the first In o
series of articles on
Employment Equity
whichwill be ted at
Inco and  other Onbario com-
pardes o fulfill the objectives
and principles of Onfario’s

Employmient Act.
T:m lmc'red this
Employment Equity Leg-

islaton - Mew in Ontario
The Ontarlo govern-
ment has passed employ-
ment equity legislation
k nown as Bill 79. This
became law  on Sept. 1. The
Act extends the principles
of the Human Rights Code
and the Empl oyment
Standards Act and hos,
as [tsobfective, the removal
of employment-re lated
conditfons thot Impoct un
faidy on four "deslgnated
groups™: aboriginal per-
sons; members of radal
minorities; persons with
dizsabilities: and women.

In this article, you will
find a brief overview of whaot
employment equity is all
uh-ul:it-]'h.lsrrﬂl ft;-r!lﬂnrd
in the months aheadby
more detafled descriptions
of how the ation will
affect us, what has o be
done, and how the com-
pany, our unions and non-
union employees will work
together to comply  witht.

Why was Bill 79 intro-
duced?

A Roval C ommission
study found that designated

Qroupa:
* have higher rates of un
employmen L
* faced more discrimina-
ton in- finding and e
taining employment;

& were under-represented in
senjor and management
positons;

= were over-represented in
lower paying jobs;

What isthe
alm of the Act?

Em equity in
Ontario i based on five

principles:

1) that members of desig-
nated are entitled
1o be considered free of har-
riers with o
AT

promoted;
2) that nII om M-

‘. p loyment-related policies

an are free of
both dk iberate
and systemic

3) th at, eventually, quali-
fled desd group mem-
bers  will be employed in
‘roughly the same propar-
tion at all levels as they
exist in the communities in

which Inco opena fes,

4) that emp imple-
ment “positive measures ©
related to & mp ymeb
practices for the ignated
gQrou

£ -ml::’ employers also Im-

Em
6500,

plement “supportive meas-
ures” related to employment

practi ces to benefit not only
the

designa ted groups, but the

workforoe  as a whole.

What does the govern-
ment mean by positive and
supportive measures?

Supportive measures are
Inten to remove barriers
which have a greatér impact
on du:l.gnnud ﬂ!:u b-ut are
also barrers for
[

Positive measunes are (em-
rorury accommodations o
adlitate the integration of the

dﬂgwhdmmmnmﬂ-
&ls of the workfonce.

How s this to be accom-

The steps will be
undertaken by a Joint
Coordinat-

'll"IlI be conducted to ensure
that they do not contain any
form of deliberate or systemic
discrimination. If any such
barriers are discovered, they
will be rernoved.

3) An all-employee sur-
vy for the Sudbury and Port
Colborme arens will be con-
ducted to determine the our-
rent representation of desig-
nated groupmembers at Inco.
The results of the 'MII
be compared with the
E;nph!n: statistics for the Sud

Diistrict and the Niagara

nreum:pt-r.l:l ¥.

ulfrphnmﬂﬂt!dfm

mfml-t-;

Commilttes members are, Trom left,

Vv alllancourt of Guards Local 105. Absent when the

Stoke (Guards 105), Bonnie Beattle (USWA 6600) and Helen Gordon of Human Resources.

Wickie representing USWA Local
USWA Local 6600 and Don
plcture was taken were Dennls Abrahams (UIWA 6500) janle

Levelling the playing field

rontinsnrd From pege |
The intent of the legisla-
tion Is to level the playing
field for all le by ensur-
ing that all Humon Resources
{cles and ured ore
of barriers that may unin-
tentionally exclude certain
groups from promaotion, traln-
ing or hiring.
"Measures will be imple.
mented that will benefit not

employees,” said Jim.

= i
S T Tt
sald Bob. *What must
mhﬂmﬂrmwﬁ?bﬂ
ﬁﬁw :ﬁ

ability will continue to be the
main criteria for promotion
and employment. Senlority
rights are maintained for
unionized workers.

"Since 70 per cent
of the lation of Ontario
iz currently from one or
more of the designated
groups, employers will
naturally need to recruit
designated group members,”
sald Bob. E‘Hh?lt EVEryone
must recognize s thot this

ation does not require
employers to hire or promote
u;&nllﬁedprml: Rather, it
to ensure that everyone
is glven a falr chance,
free from bias and discrimi-

nation.”

The first stage of the
committee's work Involves
informing employers about
the principles of employ-
ment equity and setting up
ameans forall employees to
participate in the program,
either directly or through
their unions, Human
Resources or members
of the coordinating commit-
ee.

Incuded in this edition
of the Triangle is the first in
a series of articles on

Ii) ent equity which
will provide the reader
with an overview of what

employment equity is about.

-m:nﬂnﬂburrhenmbere

How will progress be
measured?
will be determined
by how well we achieved the
objectives of our employment
equity plan. Inoo I8 requined
T ﬁfplmrr three years
W L em ent =
tions It |nll:nmv:h.ﬂr'WI to Mnh
and at the end of each period,
to report on what has been
accomplished.

More Information to

Future articles will provide
m&ln:umnuun on the sur
the review of employment-ne-
lated proctices and positive
and su measures, dl
leading up to Inco's first em
pl ent equity plan. They
will gl explain whe is
meant by deli te and sy
temic discrirmation and deal
more fully withthe role the
Joint Company/Union Cm-
mitteavill play in th montk
ahed.

If youwish to p rovide in
puttéhe Em t Equity
Coordinating Committes, you
may contoct any member of
the Coordinating Committes
or ag Human Resources

representotive, t:mdmntlr.g
Committee membergan be
reached at:

& Dennls Abrahams
(USWA 6500) 6582-5 205

»  Bettyickie
(USWA 6500) 6826399
& Don Vailllancowrt
(Guards 105) 6R2-6621
* [anie Stokes
(Guards 105) 682-7220
+ Bonnie Beattie ;
(LISWA 66000 GB2-5877
# Harold Love |
(USWA 6600)  673-6600 °
# Jim Curry GH2-T254
# Helen Gordon  682-6675 -
= Bob Todd 682-5338
I#ort Colbomevoum ay
contact Bob Reyburmn a t
B35-6224 or John Kramer a 1

B35-6217

|
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Div Shops crew keeps work in-house,
and cuts costs to Inco in the process

Xy, bt
I_..:, .4;‘:_'.,._.}',&

A sclssor truck dismantied by a

compared to the price of dolng the job outside. From

Perry 5t Jacques.

by Steve Deighton

nco is trying 1o reduce the

millions of dollars spent

on contracting owt while
theworklorce is shrinkingand
lzss people are available to do
the work.

More work will have to be
done in-house if money spent
outside the company is going
to be reduced, meaning cer-
tain work that has not been
done by Inco people for many
veors will once again be tack-
led on our property.

A good example is an ini-
batve of Divisional Shops’
Heavy Repair Shop (HRS)
where the repatriation of a
scissor lift truck rebuild job
has not only kept the job with
Inco tradesmen, but cul the
530,000 rebuild bill by more
than half.

Scissor Lift trucks have been
contracted out by warious
mines for many years. Scissor
trucks are used underground
in the mines. Miners stand on
the back lifting platform

which elevates the minertoa -

level where drilling can be

performed. With more than
117 scissor trucks in operation
throughout Inco, thatadds up
to a lot of repair work

What's involved in repalr-
ing a scissor truck that can't
be done at the mine? Because
it is considered a "lifting de-
vice” there are rules and in-
spections to be followed, Every
three years each scissor |ift
truck has to be disassembled,
non-destructive examined
(MDE} and repaired where re-
quired, then reassembled be-
fore the final inspection

The tradesmen at the
Heavy Repair Shop (HRS) like
the idea of diversifying their
skills. Ploteworker Pat Burns,
whio works on the repair of the
sciszor lifts, feels the HRS can
be more than competitive with
outside contractors. Burns,
who has worked for contrac-
tors on scissor trucks before
being re-hired by Inco five
years ago, knows the repair
and assembly well,

"For the 10 year span that
I was laid off from Inco, the
majority of work in the shops

heavy repalr shop crew 3

bollzes not only work kept In-house, but a 50 per cent savings for the company
are Pat Burns, Ed Tremblay and Colin Ferris. Absent when the picture was taken was

where | was employed was Inco
equipment, My beliefs and ex-
perience tell me that the most
talented and skilled tradesmen
are employed by Inco because
of our high wages and ben-
efits,” explains Bums,

As of Oct. 1, the HRES has
repaired three scissor lifts. This
Is still a leaming experience
for the shop considering the
first scissor lift was not brought
into the shop until late in Au-
gust. The disassembly, inspec-
tion, repair and assembly has
been a real team effort

“The shopiscreatinga work
cellinvelving machinists, weld-
ers and plateworkers to estab-
lish a repetitive repair file to
wiork on scissor lift trucks which
will increase effidency and pro-
ductivity,” says shop planmner
Bernie Piche.

The first scissor lift was
guoted by a contractor for
330,000 rebuilt or $64,000 for
a new scissor platform assems-
bly. The HRES quoted §1.5,000t0
rebulild the scissor lift, After the
jolb was completed by the HRS,
the bill came inat $12,000. 5o

not only did the HRS beat the
contractor’s price but they cut
their own quote by 33,000,
Since it was the first time that
the HRS has quoted on
a scissor truck repair, the
savings were a pleasant
SUTprise.

If customer satisfoction is
any indication of a job well
done, the HRS does a good
job
F Stoble Mine Maintenance
supervisor Rick Miron ex-
plains, " Keep the work forour
people. By doing this we have
cut our costs on the [ift trucks
by 50 per cent. The quality of
the work iis very good. The lift
was back to us (Stoble MMine)
on time and there was extra
work done. Denis (Hutchison)
and | have organized a sys-
tem to send one scissor truck
per month 1o be overhauled
and NDEinspected. Whatever
1 asked to be done to the Lift
has been done, and well.”

Youmight think thatextra
work at the HRS might
dampen the spirits of the
tradesmen, because they al-

ready have all of Inco's
scooptram buckets and skips
o Fepalr.

Wrong.

HRS superviser Denis
Hutchison likes the enthusi-
asm shown by Pat Burns,
Edmond Tremblay, Colin
Ferris and Perry 5t. Jocques to
use their skills on this new line
of work. "It is very encourag-
ing tosee the tradesmen eager
to take on new work,”
comments Hutchison.

Divisional Shops superin-
tendent Ilvon Chaumont
agrees that this way of doing
Inco work at Inco is sman
business, Chaumont, who has
recently moved to the shops
from the mines, sees the possi-
bilities for Div Shops to be-
come more competitive and
productive. He and shops per-
sonnel are working on a per-
sonal commitment for 1994/
95 to develop a business plan
that will continuously reduce
contracting out. Efforts like the
HES will undoubtedly help
lead the shops in that
direction.
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Pensioners, employees, families, friends
are guests at plants and mines events

ith weather unusu-
ally warm and dry
for a Mortherm On-

tario fall, it turned out to be
the perfect season to stage
events foremployes’s familes
and friends,

Special events at McCreedy
West Mine, Coleman Mine
and Copper Cliff Refining saw
thousands of family members,
relatives and friends of em-
ployees visit Inco facilities

Fumor has It that o Maond-
toba fomily, travelllng east
along Highway 17, noticed the
good time everybody seemed
to be having at Copper Cliff
Refining and joined in to hove
the time of their lives.

The refineres always did
have the reputation for throw-
ing a great party. but with
the former copper and nickel
refineries under one roof and
pooling their talents,
this year's Family Day celebra-
tions were particularly
rremorable.

“We figure we had at least
2,000 people turn out this
year,” sald training instructor
Steve Maville, one of the two
dozen volunteers who sel up
the event. “1twasthe first time
the two refineries held the
event together instead of
holding them individually.”

The theme this year was
safety and organizers
promoted safety at home as
well as one the job.

To help drive home the
safety message, organizers
arranged for exhibis by po-
lice and fire departments as
well as a hunter safety and
training exhilit.

The police doubled as
security officers for one of
the most popular exhibits at
the event where visitors could

have their pictures taken
with a 3200,000 gold bar
supplied by the silver
refinery.

There was even a horse-
drawn hay ride for those day-
dreaming about what they
would do if they could take all
the gold home.

There was also a safety-
related poster contest for
youngsiers,

For the hungry, there were
the usual burgers, sausages,
drinks and even candy floss,
Left overs were glven to a local
charity.

About 1,000 people tumed
out for the McCreedy West

Having a blow-up are forklift operator Brian Workmen
and sampler Brian Cayen. The two were In charge of
inflating balloons at the Refineries event.

Mine Family Day that in-
cluded blasting demonstra-
tions, underground towrs, drill-
ing, screening and bolting
demonstrations and even a
remote scoopiram thaot the
visitor (under supervision of
an experenced operator) was
able to manoeuvre via two
jovsticks.

“From the feedback we
were getting, a lot of people
had a good time and learmed
something about mining,”
sald Gilbert Davies, one of a
score of volunteers who made
the event a success. 1 think
It*s good for the families of our
people = particularly the kids

Maintenance mechanic Guido Chezzl, process
technlclan Mike Rogers, Copper CIHF Refining
mansger Al Cruthers and electriclan Jack Perry
cook up a storm for visitors.

-
L ]

e 3

- to see what their moms and
dads do when they leave for
work. Some of these people
had never been underground
before.”

Coleman Mine's first fam-
ily day was a respunding suc-
oess as almost 80 volunteers
staffing displays, demonsira-
tions and exhibits greeted
some 1,500 visiting family
members and friends of mine
employess,

"People pitched in tohelp,”
said training instructor Carol
Walton, one of the organizers
and a volunteer at the event,

Coleman visitors also tried
their luck at handling a

r

Walton.

réemote scoop and abouf
00 people took advantage of
the underground tours,

Coleman volunteers even
staffed a babysitting service
for youngsters too young to go
underground. While mom,
dad, older brother and skster
toured underground, young
sters were stuffing themselves
with hot dogs, getting their
faces painted and watching
movies,

Another popular exhibil
was the mine rescue beam”s
rope rescue demonstrations.
Youngsters were ralsed and
lowered on a rope via a
hamess and sling.

o —

Remote scoopltram operator by
Mark Campbell teaches Chrls
MacDonald how to run a remote
scooptram at Coleman Mine, 4
Walting for his turn Is Kyle

Horie-drawn rides were a popular feature at the Refining event,
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I Trainkng Instructor Steve Maville snaps a plcture of one of the Refinlng guests
| holding a gold bar. Mote the line-up for the golden opportunity.

l;l g - e~ -~ '.‘.'
Hectriclan Gerry Lagrue and process McCreedy survey party leader jean
clerk Margaret Paul and her daughter at Savignac demonstrates the operation of  Mine Rescue team member Mark Kenny runs through
y one of the more popular facliities (the a surveying Instrument to Lorl Llsutuan  his paces for Interested youngsters at the Coleman
goodies) at the Refining event. and Kevin Labelle event.

! Tankhouse operator George Perko and wife Rose pose = L L- : Remote sco0p operator
with the Sudbury Wolves mascot "Howler” and Inco e, i Guy Miron and wife

| energy conservation mascot “Less Watt” at the The “hot Item”™ Reflining furnaceman Roger 3pencer s Colette enjoyed the
Refiningevent. handling here Is candy floss. Coleman acthvitles.

I Malntenance foreman Jim Rouselle and wife NHicole with
chlidren Christine, Michelle, jennifer and Jim at Colerman Malntenance mechanlc Glen Eady (left) greets Coleman electriclan Brendan
McCreedy’'s celebrations. Byrne's famlly and friends.
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FOR YOUR HEALTH

Our feet are wonderful things. They are our bodys natural shock
uhnpplng. " nurtlngm dmﬂm“qmumym They make many adjust-
mumﬂiﬂu‘"& :tﬂmnnmhm and back when we are on
mmuﬂpm . Our feet are small for the
ﬂuﬂﬂunﬂﬂuhnmﬂmppmtm no matier much we
ngh They are a very system. They send

to the brain 1o muﬂuhmtnmuﬂmmpmdu
chnnguinmhudyinmluﬂnnhgmﬂtrnndmnmm!wﬂhnumm

thinking about It
During the first part of our life we take our feet for We go
barefoot over all types of surfaces without any We wear shoes with
Eormppm“mwhﬂhm:hmthmwﬂﬂmhuk bl miay
wmzﬂﬂmwhm&ﬂhrﬂuﬁmmmmrm our life most

of us howe

with our feet unless we hoppen to buy a pair of
mmm

Structure of the Foot

The foot s very small for the amount of welght it has to support and
adjust to. [t has 26 bones, on incredible number of ligaments and small
muscles,

The arch of the foot, from the heel to the ball of the foot, is made
11 bones and 14 joints. It is held by many ligaments.and muscles in the foot.
Iluhugtuhﬂphmthehnﬂ“ tough tendons from some of the muscles of
the lower leg. The heel of the hos a fat that helps absorb the shock
when we walk or run and protects the bomne from undue stress,

Thln‘ll:guﬂht number of steps that you have taken, the kind of surfoces
that you have taken them on and what type of footwear you have had over
the first 30 to 40 life. 1s It any wonder that we start to have
problems as we get older? With normal aging our muscles and tendons are
meot qjuil te o elostic and tend to hove a Hitle more stretch to them or they may
b extra Hght.

We have been practicing some habits that put more stress on our feet.
This includes going barefoot, wearing shoes that are unevenly wom,
hunlngmuwmﬂuhuduwhummﬂtﬂugmdwmiug:hmm
do not give our feet much support.

-~ Upeven Shoe Wear
Mormal wear of our shoes or boots may be uneven. Look at the back of
your shoes or boots and see if the heel Is mmmm!r Look at
m:;mu your shoe or boot and see If the top Inor out. Il you
of these ﬂummlthﬂmmm shoes or boots
away. Wearing footwear that iswom umnnrt-m,w
mnumdmummﬂum@tnmm this uneven
whmﬂuﬂmnrhuﬂhqﬁﬁm.ﬂlmhlhmummﬂ
ndum’thuw&nmﬂhm
or weak m on the front or back of the lower leg can pull our
fﬂn‘lun and couse UNEYEn wear.
A high arches or flat feet can also cause uneven wear of our

Abnormal uneven wear

If the above happens all the time with any footwear that is only a month
or bwo old, then you may need 1o see o foot specialist to get some custom
mﬂmﬁummmrmﬁhm-mmemm.ﬂimm
unevenly wom footwear as soon as you notice the wear.

Surfoce
Walking on uneven surfoces which requires a lot of for the
foot does not seern to lead to problems as long as you have shoes or boots

with
mm surfoces seem to be the worst. People will often notice
ﬂmrﬂurhmnmn:hﬂqndpuluﬂhn they go shopping at an indoor
mall or work on cement floors.

If:mu workon hm‘!lﬂ.lpp:rrmrlnmwm:m. you must make sure that

mppuung;m n‘uuhlngi:lutmrm:duhmdum
lll ummm t enough, you want to try shock absorbing inserts,
I'ur:l.pn:hn.ndgnndnn:h hT:Ie shoes. Make sure thot the soles

hqu-umdmnhlnmtﬂlpunhr ﬁnﬂm usually available from most
Ih\lﬂﬂﬂﬂﬂlﬂbﬁﬂlﬂpﬂfﬂuﬂ!ﬂﬂh!hﬂﬂﬂ specialty section on the

ku work on vibrating equipment the above suggestions should help.

Common Foot Problems and Postble Solutions

PLANTAR FASCITIS is usually from repetitive strain.

There is a tough broad, sheet-like tendon Emtgnn:l'rnnﬂuhmd‘h
heel to the balls of the foot. It is one of the MHu:hup

the arch up. This can get irritated and couse
of the mammmwmmm#mm
Possible Causes

wearing shoes without enough arch or shock absorption,
e chnuﬁwmmmmmdmmﬂhm.mﬂngmm

floors or on vibrating equipment.

A feat of healthy feet

hiuuunmd‘rnmﬂ
Wear shoes or boots mmm-thmppmulnﬂdt
shoes or boots. Vﬂﬁ' type. Wear shock o
inserts In your shoes. hu{pnﬁm The ones with the indentation
gy T e

an

umpﬁ!nu Mhhnﬂmmﬂﬁhfmmmu&--
timesa day. and cold every 5§ minutes also can help. Massage
ﬁzﬂmmmmmmmmmm

etraling rubs help sometimes. Do some gentle exercises for your toes and
ankles. Physiotherapy may help.

Sore Heels
Wthwt pmhnﬂntm the bottom of our heels 1o protect our heel bone,

_m nﬂﬂﬂnmrmm?amunmundmrmthehﬁ
can cause paln in the middle of the heel. Sometimes this develops
into heel spurs that con be seen on an x-ray.

Prevention and Treatment
Try gel heel pads with the centre out. Wear shoes with some shock
j properties. Try lce and gentle

MO,
HEELS TURNIMNG IN. Heel of shoes or boots worn on the inside,

This is often from an uneven pull of the muscles of the lower leg on the
heel and foot.

Prevention and Treatment

Once agaln, get shoes and boots with good support. Try heel cups. These
are often available from sporting goods stores as well as drug stores, Do
exercises for your ankles to strengthen and stretch the muscles of the lower
leg 3o that they are pulling eve nI on the heel and foot. [f this doesn't help,
;mjhlmnrhlubhm rigid inserts that will help correct the

Pain in the Ball of the Foot

Mmﬂnlmuﬂmtmﬂtupmthﬂ"ﬂmﬂm These often get
irvitated If you have a high arch or wear high heeled shoes or cowboy boots
or shoes that are too tight across the toes.

Prevention and Treatment

Wear lower heeled shoes. Make sure your shoes have a wide toes box o
that the joints aren’t Use a towel wrapped lce pack for 20 minutes.
Try a small pad just in front to take the pressure off the joint. See a specialist.

Hot Foot

There are 125,000 sweat in each foot. Some s fieet yweat an
abnormal amount. T) them with comn every time you
change boots or shoes. are some types of sock liners that are supposed
to absorb the sweat that may be worth trying.

Cold Feet

This isoften due to poor droulation. For your interest, smoking reduces the

hbquﬂmmpumt.tdﬂﬂmnndm medications also decrease
to your pharmacist or doctor obout any medicotions that
you are on. Long underwear or long socks can sometimes help. Foot and
ankle exercises will help Increase the circulation.

Weight

Your feet have to that you take. If you are
tall or have goined tuﬁmﬂﬂﬂgmﬂﬂ!’mﬂ!ﬁmﬂi;“ﬂ" mmlm.p:ﬂnm it
thot you get rid of the extra welght so t feet have less work to do and

can serve you better for the rest of your

Carrying a heavy purse, I:nn’lhng.iqulpmmtmﬂ all the time
dﬂhhmhnﬁmnlghtnndmmmmmﬂlmm Try to avoid
carrying things yoii do not need very often.

Foot Wear

DO NOT hmdnﬂnr-lnrmll or shoes, Buy shoes that
are comfiorta mﬂubull the foot, have good support
nn:lﬂuﬂmulu. ear inserts if they help. Make sure to tnke the

inserts with you when you are buying new shoes becouse you will probably

need a different size.
If you ke to wear a dressy shoe there are ladies’ and men’s light weight

walking shoes available in a variety of styles.

Our Apologies

Ooops, bad swing. In a picture from the Safety

and Plant Protection golf tournamenton page 11 of
the September Triangle, Ron Jokinen was incor-
rectly identified as John Burke. Our apologies.
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Sometimes, working for Inco
can be for the birds...

john Lemon sends a
collection of sticks and
branches to Claude Blals
vla a rope.

ELLY LAKE AREA - Fully
furnished, detached,
elevated homes with
spectacular lakefront view. All
the fish you can eat. Free rent.
5o far, there's been no tok-
ers for this unique new Inco
real estate, but prospective
tenants have been spotted
hovering around getting a
birds’ eve view of the gerial
accomodations for probable
sécupation next season.
“We got the (housing)
project off the ground a little
late in the season sowe didn't
really expect to get occupants
this year,” said Central Proc-
ess Technology senior analyst
[ohn Leman
He was referring to two
osprey nests anchored o the
top of two power line poles
decomissioned and donated
1o the project by the Power
Department. Built at the
Agricultural shop, the
platformswere fully furnished
with the howk's favorite
“bedding” of sticks and
branches, but so far the birds
have only eyeballed the nests
and nearby lake.
“I'm confident that we'll
have birds in the nests next

vear,” said john. "The habitat
is perfect. Kelly Lake has made
quite a comeback these last

few years. Water quality is
gething better all the fime and
the surrounding area is expe-
riencinga returm of plantsand
animals. I've spotted a couple
of asprey in the area. | figure
they're checking ouwt the ac-
commaodations and the fish-
ing.
The platforms are two of
many being erected across the

Reminiscent of the famous picture of marines ralsing

the flag, Inco employees ralse the ladder for a different
kind of rescue operation.

country by naturalists’ clubs
and other groups hoping to
attract this remarkable bird,
Although success isn't always
quick, most of the platforms
are eventually accupied, sug-
gesting there is a shortage of
suitable nesting sites for os-
preys in the wild.

Ospreys are found on every
continent except Antarctica,
but estimates suggest that
approximately 70 per cent of
the world's breeding popula-
tion make their I'Euzlrl:':e in
Canada and the United States.
In Canada, their nesting range
spans the country from west
o east, extending as far north
as the central Yukon. Accond-
ing o surveys conducted in
the 1980s, Canadian aspreys
accounted for slightly more
than half of the estimated
17,500 to 20,000 pairs nesting
north of Mexico.-The survival
of some osprey populations
was put in doubt, however,
when their numbers plum-
mieted during the 19508 and
‘605 The decline may have
started as early as the 19th
century, when tall trees and
dead snags along shorelines
were cul for timber or to clear
land for settlement and agri-
culture.

Oaprey populations
crashed In many parts of
southemn Canada. Biologists
who examined osprey nests
reported that many eggs had
such thinshells that they broke
under the female's weight,
while many other chicks died
before hatching. Laboratory
analysis indicated that the
eggs contained high concen-
trations of the pesticide DDT.
Huge areas of Canada’s for-
ests were blanketed by aerial
DDT spraying to kill leaf-eat-
ing caterpillars, The problem
with DDT was its side effects

and its persistence in the envi-
rOnmEnl.

With the banning of DDT
in the early 19705, many
populations have staged a
heartening comeback. For
example, just over 20 years
ago, no Osprey nests were
found along the shoresof Lake
Huron's Georgian Bay. Now,
rmore thian 50 pairs nest in the
areda,

But as osprey numbers in-
creased, choior nesting sites
were soon in short supply
Waterfront development has
eliminated many of the os
preys’ preferred tall, shoreline
nest trees, In desperation, they
tumed to duck blinds, navi-
gation markers, communica-
tion and hydro towers, TV
antennas, lighthouses —any-
thing that gave them height
and a good view of their fish-
ing grounds. They were even
starting o nest on cottage
chimneys.

Putting out the red carpet
for the rebounding Osprey
population seemed an ideal
project for a group of Inco
employees that has banded
together to plan strategles for
wildlife on Inco properties.

Included in the group
along with [ohn are Paul
Yearwood, Chris Bell, Mike
Peters, Carolyn Hunt, Bill
Whittaker, Bob Martindale
and Ron Orasi.

“The group doesn't offi-
cially represent Inco, but I
think we have the suppart of
management in this kind of
work,” sald John. “In most
cases, there isn't a lot of ex-
pense involved. For example,
the poles we used as a base for
the nests were surplus maote-
rial we got from the Power
Department.

“I think the return of wild-
life species on Inco lands is

LS

t braves the

helghts to line the nest as Winston Valllancourt and
John Lemon steady the ladder.

perhaps the best indication
that Inco is committed to the
environment and that we are
making progress. Wildlife
seems to be giving us the mast
important stamp of approval
of all.”

With much of Inco lands
in the Sudbury area in the
midstz of a major environ-
mental transformation, the
Wildlife Monagement Com-
mittee sees itself in a good

position to make progress.

"This is just a start,” said
John. *In the fufure we plan to
try out ather locations. Moybe
we con moke armangements
with the Fower Department (o
leave some poles up in prom-
ising areas rather than remaove
them."”

Eelly Lake has made a con-
stderable comeback, particu-
larly in fish populations and
the surmrounding environment.
“Most of the fish are small in
size, ldeal for osprey,” said
lahn.,

Mot only committes mem-
bers, but many other Inco
employess seem to be eagerto
get invelved In environmen-

tal work. Employee respomnse
was excellent when the com-
milttee offered to provide plans
for floating platforms for loon
nests. John said the commit-
tee would like to hear how
successful these efforts were
and asks anyone with
information to call him at
GB2-5562.

The osprey is only the
latest example of remurming
wildlife. In the 30 years he's

worked for Inco, John hasseen
aremarkable improvementin
wildlife habital, He's particu-
larly impressed with work
being donein the tailings area.
"I've been going to the
tailings area every week for
almost 15 years to do an
unofficial survey of wildlife,®
he sald. “The results have
been remendous.”

Almost 20 years ago, [chn
ut wp five kestrel (o small
alcon) nests in the twilings
area and he reports they've
been used every year since.

“I'm convinced that in the
area of the environment, each
individual has the power o
make a difference.
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Pensioners stlll on the ball... llesurely

Inco  pensioners  and

guests tumed out at the
Lively Golf and Country Club
forthe annual Pensioners Golf
Toumament

Bright sunshine, moderate

I t waz no wonder that 155

emperatures and aosligh breeze
made the weather just about
perfect for chancing a white
ball was just about perfect
The first golfers teed off at
6:30 a.m. and the last group
and by 2 p.m.

at #:30 a.m.,

Former lron Ore Recovery Plant malntenance services
coordinstor Leo O°Brien, 72, take: a besd on an

imaginary ball. Note the cigar lodged flrmly between
his teeth. Leo retired In 1982 after 34 years with the
company.

most of Inco’s senjor golfers
wire back in the club prepar-
ing for a meal and handout of
prizes

Ontaro Divislon comptrol-
ler Doug Hamilton was on
hand to gcl miost of the official

Retired Construction supervisor Geno

Gobbo, 76, washes his golf ball before
heading for the green. Geno retired In
1980 with 42 Inco years under his belt.

honors and bring offi-
clal greetings from the
company, He handed
the trophies to low
scorer Jim Blanchard
{(76) and runner up
Dove Scott.

The White Hats (good guys)
Leo Primeaw, 72, guest
golfer Carl Cole and
Bertuzrzl, 71, walt for thelr
turn to tee off. Leo retired
in 1987 as malntenance
foreman at the Co

Refinery with 31 years
service and Super retired in
1?82 as & Smelter foreman
with 41 years senlority.

Linlng up for thelr turn are Oxygen Plant

general foreman john Robson, &4, retired
with 317 years; Power Systems operator
juck Hodglins, 59, retired sfter 356 years;
Smeiter general foreman Darold Hryclw,
&0, retired with 38 years experience; and
Utllitles foreman Rois Weber, 52, retlred
after 38 years of service. They retired In

1991.

*
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This team of athletes from General Engineering (plus one pensioner) won a Bronze
medal in the corporate division of the Beaton Classic this August. It was the final
event of the annual Fitness Challenge. Team members had to compete in a six
kilometre cance event, a 1.5 kilometre swim, 30 kilometres cycling and a 12
kilometre run. From left are teammates John Gullick (retired), Mike Anthony, Matti
Jousi and Peter Cunningham. This is the third year of competition for the General
Engineering team. Inco is a sponsor of the Sudbury Fitness Challenge and

employecs are not only participants but also volunteer at events throughout the
year.
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i are Cumen

by Marty McAllister

sorry aboul missing last month’s column, but | was invited to a health
care seminar over on Pars Street and they wouldn't take no for an answer,
It may be stretching things just a little to pass this off as an Inco heritage
story, but maybe not. Without the contributions of Inco and many members
of the Inco Famdly . . . since way back in the last century, and even yet. .,
my serminar would have been far less illuminating. 5o. . . if you can’t stand
a little appreciation, stop doing good stuff.

Socrotes said . . .

I've always liked, if not always followed, the philosophy of ‘'moderation
in all things”. [t is a simple, sensible guide and has seemed espedially so In
retirement. | could live 1o o rpe old age, | figured, by simply avolding
extremes. | was, afterall, in pretty good shape . ... for the shape | was in. With
only a little more exercise, a Httle better food management and a little less
self-induced stress . . . why, I'd be salling. And, | argued my half-pack
smoking hablt was a vast improvement over earlier years. All things
considered, | was setting a moderate, perhaps even boring, example.

-« . "Enow thysell.” Then, on that September Saturday moming, while
I stood in the carport towatch Odie's circular search of the yard, [ Ht my firsy
of the day. | hadn't meant it asa secret signal . . . but was handed a message
anyway, My 55- r-old body, long a falthful and unprotesting servant,
ta itself on the shoulder and said: “Excuse me ., . Mister Moderation??
You really think we're okay, you and 17 Even after all the hints 1've been
dropping these last few months?” By this time, an unsuspecting George
Thomson had interrupted his moming walk . . . and my alternate conver-
sation. Just a tad dizzier than usual, | tried keeping George on one channel
and my ticked s&lf on another; “That was you? -1 mean, me? . . . | didn't
realize . . .” That did it, Unwilling te share even a smidgen of my attention,
my inner voioe lost it *You didn't realize! Hear that, brain? He didn’t realize!
Hooray, that makes everything just tiddly! You really don’t know me atall,
do you? You want moderation? . . . I'll show you moderation!!* What ensued
was the most frightening half-hour reprimand [ have received since mother
decided | should no longer wet myself: nauseating dizziness, ghastly pallor,
shortness of breath, slurred speech, sweating, shivering, retching, and
-nchin'?-lweqrwhere- No blinding pain, no loss of consclousness . . . nothing
quite that extrémne . . . but the promise was there: *ust try me, baby. " [ didn"t.
It was time, you see, to go to the seminar,

The Real Thing

I had been to Sudbury General Emerg before, As recently as exactly one
weoek before, tn fact, to get some of my other foolishness stitched up.
Afterward, | had walked out under my own steam, grateful for the care 1 had
recebved, but still blisshully ignorant of the drama being played out through
the big doors only a heartbeat away. This ime, | was part of the drama
behind the big doors. Stripped down, stressed out, plugged in, hooked up .
.. Itried not to look as scared as [ really was, As the crew gradually reassured

Through Somewhat
Clearer Glasses

me | wias in no immediate danger, and | became a little less preocoupied with
my own Coronary mystery, | began to sense more of what was golng on around
me. For a while, | thought maybe all the doctors hod the day off. But these two
guys, Brian and Mark, were dolng one hell of a job! Hush.l.ng here, stopping
there . . . suggesting this, doing that . . . just like the real McCoy! It A:nﬂll}'
dawned on me that they were the doctors and that everyone was just too busy,
too focused on what this was really all about, to be bothered with protocol,
There was no letup. S5ome walked in, some could not. Some explained their
{lIness or Injury, others could not. Ambulances kept coming In . . . by land, by
alr . . . and, forewamed, the crews juggled beds and themselves to be ready.
They had plenty of cause for concem . . . the man pinned by a tractor . . . the youth
struck on the forehead with a goif driver , . . the foo-young stroke victim from Parry
Sound. .. the word that there was only one bed left in LC.U. . . . but no time for panic.
Keeping my mouth politely shut, | thought: "My God, there are real, hurt
people in here! [ shouldn't be taking up such precious time and space!” The
Emerg team knew better than [ about when | should leave and eventually came
o the same conclusion without my help . . and sent me upstairs,

A Family To Count On

| have visited many times, bearing witness to life's arrivals, trals and
departures, but this, honest-to-goodness, was to be my first hospital sleep-over
as 0 grown-up . . . 08 a patienl. Twenty-four hours, they said, just to be sure,
Multiplied by 12, as it turned out, Although this is nfimrﬂl' the time nor place
to discuss many of the things | was privileged to leamn in those 12 days, 1'd like
to share just a couple, A lot of Inco folks and other feaders took part, one way
or another, in my "seminar’ and its aftermath. Toeo bad there's only space to
thank a few, I'll omit the names, bul you know who you are. A lot humbler and
a lttle wiser, | faced my first Monday overlooking Lake Ramsey with no doubt
about priorities. 5till, this whole thing had thrown a bit of a spanner into my
writing plans. | would not be in Toronto on Tuesday moming . . . or any
moming soon . . . so there were a couple of Inco people to track down and tell.
You helped me do that, And, as | began feeling better, | wanted to do a little
reading and try to make some notes. My wife browght in my books and stuff,
but drew the line at carmying my computer. Maybe, 1 thought, | could borrow
a laptop somewhere. You proved | could, You came to visit your own, but found
time 1o stop by. When | saw you there in your moment of sadness, you didn’t
turm away, but trusted me to see your tears. Since [ got out of hospital and have
necded o Jittle time to get my stordes back on track, you've been more than

potient. And finally, bless youw, you stopped me downtown just to say you'd
missed the column.

Forall of that, and for all you do for this community’s wonderful health care
network, my sincere thanks.

i ol ol ol ool R e b R R el

P.5.; Someone asked if | quit smeking, Wouldn't vouw?
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Shooting for international standard

Copper QlIff Refinery, Matte Processing and the Port Colbome Refinery
involved in the ISO registration process.

What is 150 registration and what is being registered? Simply put, it Is
the “quality system” that must be registered. It s the assessment and audit
of the quality system by an independent third party, referred to as a
" registrar”.

ng.uth area has defined Its respective registration scope, that is, the
portion of the process or operation that the quality system pertains to,
which will be evaluated by the meglstrar.

The 150 9002-1994 Standard has been selected as the app ate
quality assurance standard. The reglstrar's audit will reference compliance
to this standard.

The Ontario Diviston has selected the Quality Manogement Institute
(QMI) as our registrar. QMI is a division of the Conadian Standards
Association and has offered intemationally recognized, independent third
party auditing for quality ossurance system registration for the post 14
years. It is also accredited by the Standards Councll of Canada and by RVC
in the Metherlands.

The strar's audit includes the examination of the quality policy
manual, the quality system procedures and quality records. An essential
part of the evaluation is an on-site audit by the r to determine
whether “cach® element within the quality system is established, docu-
mented and implemented, including the required records to verify that the
prescribed activitles are current and avallable. Training of personnel is
verified through records and on-site interviews. In essence, “we must say
what we will do” and “do what we say” and document, document,

i o

document | 1! ]

The registration cwdit will address all 20 elements of the 150 9002-1994
Standard. Elghteen elements are specific to each of the plants. There are two
common elements, Contract Review and Purchasing. As such, the registrar

Warehousing and Traffic

will audit both Marketing and
respectively, to ensure complionce with these activities,

on audits will commence in October, with the objective of

achieving registration by the end of the year.
When all 20 elements of the guality system oomform to the

i |
|

registrar's i

interpretation of the 150 standard, the company Is then registered to the |

selected external quality assurance standard. The registration is listed in the
directory of reglstered compaonies, which is available to the public. The
registrar allows the mg(?llrerm display the registrar's mark on advertising,
stationery, elc., as evidence that s has achieved registration.
Remember, it is only the “quality system”, as defined in the registration
.scope, that has been assessed ond registered. It would be false to describe
either products or organizations as “150-certifted or 150-registered”. 150 is

not an auditor, assessor or registrar, 150 develops international standards |

and does not verlfy conformances to these standards. This function s
provided by the reg r.

The registration period s valld typically for three years. The reglstrarwill |

conduct periodic surveillances of the registered quality system. At the end
of the
audit of the quality system, or a partial audit. To ensure that we maintain
our registration we must continue to comply with the standord and as we
implement continuous improvement properly document these activities,

- ==rm a0 mama mEw b s o
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istrotion period, the reglstrar will conduct either a complete re- |

s
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Port recycling efforts move ahead

T he employees of Inco's
Port Colborme Refinery
took some well deserved
bows during waste reduction
wiek, October 16 - 22

Inan article for the plant's
newsletter “InPort Mooz®,
Maria Bellantino of the
environmental group pointed
out that many positive moves
towards recycling are
currently under way in the

| plant, Scrap metal recycling is

continuing 1o generate
revenue through metal depos-
ited in buckets and the wood
recycled through Bethel
Sawmill has helped save an

estimated BOO trees

The maintenance depart-
ment was applauded for their
continuing efforts in recycling
batteries, oll, ol filiers and
plastic oil containers. In addi-
ton, the sale of lead carbon-
ate cake to a lead smelter In-
stead of placing it in a landfill
site was also highlighted.

Bismuth sand, also sent to
a custemer fior recycling, is yet
anather positive environmen-
tal step and the spent lead
anodes are returned to the
supplier and turned into new
ancdes. Flus, local pre-cast
concrete companies are utilkz-

ing the crusher grease with
marked success
Environmental concerns
are also strong within the of-
fices and lunchrooms. Used
laser printer cartridges are
being traded in for new car-
tridges containing recycled
toner. Special blue waste pa-
per baskets are on hand for
collecting shredded paper for
recycling and the office is pur-
chasing 50 per cent recyced
photocopy E’.!per. Blue boxes
continue to be well used in the
lunch rooms and employees
are still continuing to collect
all thelr pop pull tabs in spe-

clally marked yellow contain-
ers. The collected tabs will then
be sold to a recycler and the
proceeds used 1o buy a wheel-
chair for the Red Cross which
can be used by local people.
Even the dubhouse i3 getting
into the oct, by composting
crganic food waste

Several employees inter-
ested in buying a home com-
puter through a special pro-
gram attended a seminar
hosted by MicroAge on Sepl.
29. MicroAge demonstrated
several typical systems.

For those employees who
lowve theatre, administration’s

Bob Reyburm has olfered to
serve as a contact for obtain-
ing up to 50 per cent off
upcoming productions at the
Stratford Festival Theatre dur-
ing the months of Octoberand
Movember,

Efforts mowards 150 S002
registration and eventual cer-
tfcation continue atfull 5
and the registrar’s audit took
place October 18-20

QOutside, the stack contin-
ues o come down. As of the
end of Seprember 270 feet had
been removed and the stock
will soon ne lenger dominate
the Port Colbome skyline.

b e T N o S GR U R SRNIO  -
Keeping in shape at Port Colborne

el W el i m

Getting fit in Port Colborne are Cathy Tweedy, |lsn Mann, Richard Smith, Frank Puopolo and Tony D'Uva.

he bases were loaded,
the golfers were on the
green and the walkers
were on the [armac as Fitweek
‘M took place this spring in
Port Colborme
"Our mandate is o pro-
motea more active living style
yearlong,” says Occupational
Health Murse and Active Liv-
ing Cormmitiee MemberSheila
Orando, “We've never had
as moany actviiies as we did
this year.”
This year the Active Living
Committes consistingof Shella

» lohn Agnew, Gary Hurst,
George DeRuyte, Mary-Ann
Eantymir, Walter DiMatteo,
Jim Mann, Paul Liddon, Barre
Wilzon and Dave Rusenstrom
out did itsell, organizing a
range of fun activities encom-
passing everything fromwalk-
ing to bowling

The biggest hit, she says
wias the baseball game, which
featured a number of teams
divided by departments, Each
played two games

Other events during
Fitweek included walking, bik-

ing, swimming, bowling, val-
leyball and golf, OF all the
activities offered, the gaolf,
baseball and walking were the
most popular. In addition,
sessions offered by an exercise
consultant which addressed
the need for combination
aerobics exercise as well as
strength truining were well
recelved,

Looking back owver the
witek, M. Orlando says one
of the things which pleased
her the most was seeing 50
many employees getting in-

volved with the pre-work
stretches taught by an exer-
cise consultant. The stretches
are easy to do, leosen you
muschkes, help you relax and
hence reduce the risk of sirains,
sprains and injury

Al the present time, she
estimates more that 50 em-
ployees are now doing pre-
work stretches and she's con-
fident the numbers are n-
creasing.

“These individuals are
working toochieve our goal of
incorporating daily activity

into their lives,” she says. “I'd
really like 1o see this program
expand to include evervone.”

Avideo isavailablein each
department along with book-
lets explaining each of the
stretches

During Finweek, each reg-
istered participant was eligi-
ble for a daily draw for a free
Fitweek sweatshirt. Thisyear's
winners were Richard
Buchhalz, ¥555, Rob Cerensia,
Y545, Bob Reyburn, Adminis-
tration, John Agnew, Mainte-
nance and RBay Damude |r
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40 Years Ago

Although It went relatively unnoticed 40 years ago, another ochievement was
recorded by Inco in the annals of metallargical technology. As o result of
improvemnments in refining technigues, the it commerclal production of electm-
fytic cobalt in Canada was produced at it Port Colbome Refinery.

Mreviously, the tfn'l'lpd.ﬁy'&ﬂl.!lm P|'r.|du:.'!.‘inn of cobalt wad marketed ol oxide
and salts, produced at its Clydach refinery in Wales.

Electrolytic cobalt, with its high purity, was particularly valuable in the
manufacture of alloys. The announcement was made by Ralph D. Parker,
genemal mana af Canodian operations and ossistant vice-president of the
cormpany, October 1, 1954,

Crther stories that month:

= Aanounce Awandd in Annual Inoo Gardens Com tion

“Walloce Leads Copper CHIT o Nicke] Belt Basebhall Supremacy

24 Years Ago

Inastotement explakning what the International Nickel Company of Canada
wiis dolng, and intended to do, o combot pallution ond improve the environ.
ment, the message was conclse and constructive

In an addrest 10 the | Zth bMennial Conservation Authorities Conference, BLEL
saddington, assistant to divisional general manager (Onlaric), outlined the
company's polluthon abatement programs - tallings reclamation, treatment of
woste water, development of better methods of processing ore, electrostatic
pTrriplmlnr'l o minimize dust emissions, MECOVETY of '|.uI:|:|I.'| ur dioxide and s
comveriation to .-.u.'lphutil: acdd and a reduction of :.ulphu.f dioxide emisions at
the Copper CHET Smelter by 40 per cent.

To implement what hod not already been done, the company had allocated
another 340 million to upgrode focilities. Part of the expenditure was directed
towards the constructhon of the Superstaock, but an even mome important part,
which would be the strotegy of the future - was for the recovery of sulphur dioxide

Refinery refines
technique

before it wos emitted out of the Superstack.
Daher stores that maonth:
“Greenery Blg Difference in Comparison Views of “*Cli™
“Football Without All Thot Podding, Rugger |s Rugged”
“Inco lron Ore Goes to Mills by Raidl, Boat™

14 Years Ago

"Busy working to fill the artistic needs of Sudbury® read part of the headline,
describing the Lourentian Museum and Ars Centre,

The 7 3-year-old bullding, which had been donated 10 the Sudbury Memaorial
Heapital and gutted a year earlier by a fire, wos once owned by Willlam 8211, an
early lumber magnate In the Sudbury area. Along with the public, other compa-
nles and many locol organizations In 1966-67, Inco hed donated money to have
the building reconstructed and it was then tumed over 1o Laurention University
and comverted into the Laurention University Mussum and Arts Centre,

Mow, 13 years loter, it wos golng through another renovation program. A new
entrance hod been construched and o separate shipping and reoeiving amea wos
belng installed. A muoch needed vault was also being added 1o howse the contre’s
permanent art collection.

To ensure proper termperature and humidity throughout the bullding, an
envirmnmental contnol sstem was being put in ploce and the third Aeor had been
converted to a retoil outlet called “The Attic™ 1o exhibit local crafts

Total cost of the project was $175,000, considerably helped with donations of
local labor,

Managed by the university, the centre contained 430 pleces of art, 5,000 slides
and a reference library on the third oor for research purposes

Other storles that month:

“Audiometric Testing Continues ot Inco Flants”

"These Yans Don't Use Gasaline”

"What's in Store For the Ofice of the Future®

This month | am present-
Ing o numiber of the questions
| hear most often and my re-
sponses to them. If there are
other guestions you'd like to
see addressed here, send or fax
them to The Trangle (fax #
682-5319)

Where to Best Invest a
Windfall

I have weveral thouwsand
dollars to invest, 15 it better to
put it into my RRSP, pay down
my mortgage or buy a
Cuuarantied Investment Certifi-
cate (GIC),Mutual Funds, or
stocks?

It depends to some extent
on the detalls of your Anancial
state fght now. The easkest to
discuss is whether you should
purchase the GIC, Mutual
Funds or stocks. Unless you
have a very good reason for
doing 3o, these purchoses
should not be made outside
wour RRSP unless you have al-
ready paid off your mortgage
and contributed the limit to
your RRSF. Which of the other
two options you choose de-
pends on your preference and
the interest rate on Your mort-
gu_?‘e- Investing in either own-
ership of your home or your
RESFP makes good sense. Both
Investments grow without at-
tracting tax (5o far), The Inter-
eston your mortgage ks not tax
deductible, 50 you want to pay

it off a3 soon as poasible. If the
interest rote on Your mortgage
is lower than the rate you are
eaming on your RRSP, you
want to lnvest in your BRSP. |
have known people who chose
to invest o windfall in their
RRSP, and then when they re-
ceived the tax refund gener-
ated by the RESF contribution,
they put that money into pay-
ing down their mortgage. If,
for example, you $5,000
to invest in one or the other,
and you could claim o tax de-
duction foran RRSP for 35,000,
vou would invest the whole
amount in the RRSP, and if
your income were belween
about $33.,000 and 357,000
youwould save opproximately
52,200 in Income taxes. When
this refund come, you would
put it against your mortgoge,

Investments Coming Due

| have investments with my
bank or trust company. The
funds are in term deposits and
GICs which are all coming due
in the next six months. Inter-
st rates are really low right
now, what should 1 do?

This question applies to in-
vestments held in your RRSP
as well os 1o savings outside
your RRSP. If you choose to
continue to hold term deposits
and GICs, you can stagger the
due dotes, o0 you don't get
caught with all of your invest-

mients coming due at one time
when interest rates are low.
You could use the following
formula o renew your invest-
ments. Renew 20 percent for
each of 1, 2, 3, 4 and 5 years,
That way next year if rates are
lower, you will only have to
reinvest one fifth of your
money at the low rate. This
strategy smooths out the inter-
est rate peaks and valleys. You
don't make a bundle when
rates go high, but you don”t
lose that same bundle when
rates go down. You could
choose to move from term de-
posits and GICs to Mutual
Fundswhich invest in the same
things. These funds also use
strategies to smooth out the
rate peaks and valleys.

Questions &
Answers

for any one customer. Whiat
this means is that they guar-
anftee that the first $60, 000 you
have in that institution will be
retumed fo you if the com-
pany bankrupt or has to
shut down for other related
reasons. This $60,000 tncludes
any RRSP: too. You have to be
aware of the increases in value
of vour investments, and even
your savings account if you

deal with only one financhal
institution for all your bank.
ing and investment needs. [f
the total is coming close to
60,000, the easiest thing to
do is to select more than one
institution, and spread your
investments around. Alwoys
ask if your Investraent is cow-
ered by deposit insurance
should the institution experi.
ence financial difficulty
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Sudbury, Ontario

Protecting Your Inve :
ments H:‘l LE

| have heard of people fost 17
their money when a Inest
insurance company “h
had financial difficulty. How do |
make suwre (I doesn’t
happen o me?

In Canada, not (oo many
ftrust or infurance companies
have suffered severe enough
financial difficulty for their
customers to lose their savings
and Investments. Banks and
trust companies and Insurance
companies do haove Insaronce
agoinst such catastrophes, but

HLELLER

Manager Public Affairs
Jerry Rogers

for em and

Limited.

diomers of the Ontaris Division of Inoo
ool by the Public Affalrs Department, Members
of the Internattanal Assecdation of Business Communicators.

Letters and commentt-are welcomed and should be addressed
the editor at Inco Limited, Public Affairs Department, Copper
Cliff, Ontardo POM MO, Fhone T05-682-5428

Publications Editar
lohn Gast

only toa moaxirmum of 360,000
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